
Zabbix Cloud Introduction

Webinar

all our microphones are muted

ask your questions in Q&A, not in the Chat

use Chat for discussion, networking or applause



What is Zabbix Cloud?
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Zabbix Cloud Introduction

What is Zabbix Cloud?

Run Zabbix infrastructure with zero 
maintenance:

Zabbix SaaS/PaaS solution, a platform to 
run Zabbix in the Cloud

Subscription based

7 different tiers for different NVPS

5 regions
Frankfurt
Sao Paulo
Singapore
Ireland
North Virginia



Zabbix Cloud Introduction

Benefits of SaaS platform

Run Zabbix infrastructure with zero maintenance:

No need to maintain your Zabbix infrastructure

Automatic upgrades to the latest versions of Zabbix

Automatic and on-request backups

Scale as you grow

Stay up-to-date with the latest security patches

Low TCO, no hidden cost
Fixed pricing for different levels of NVPS
Predictive pricing per nodes and storage
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Welcome to the Cloud



Zabbix Cloud Introduction

Tiers for Everyone

Various Tiers for various levels of performance:
Nano: 50 NVPS, 5K metrics, 10GB
Micro: 100 NVPS, 10K metrics, 50GB
Small: 250 NVPS, 25K metrics, 100GB
Medium: 1K NVPS, 100K metrics, 200GB
Large: 2.5K NVPS, 250K metrics, 500GB
xLarge: 5K NVPS, 500K metrics, 500GB
2xLarge: 10K NVPS, 1M metrics, 500GB

Increase storage on demand up-to 16TB per node
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Pricing options
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Online calculation
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Deploy in 5 minutes
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Node Configuration



Demo - Configuration



Cloud internals
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Zabbix Cloud Upgrade

Zabbix version upgrades Is mandatory, but with some flexibility for your convenience.

Major Zabbix version upgrade ( 7.2, 7.4 )
Time to prepare

Minor version upgrade ( 7.0.5, 7.0.6 ) 
Platform Upgrade
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Support options

Included support is limited only to questions related to Zabbix Cloud, like:
My node is not available
Payment related issues
Node configuration not working
How to migrate to a higher tier

Zabbix software related questions are out of scope, Zabbix Support must be purchased
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Support form



Demo - Support



Security
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Zabbix Cloud Introduction

All nodes are isolated, run on a separate infrastructure, nothing is shared

All software is up-to-date

Certificate Encryption

Security matters



Security comes at price

No remote commands on the Zabbix Server

No HTTP authentication

ODBC supports MySQL and PostgreSQL only

No alert and external scripts

No SNMP traps on the Server Node

SAML Certificate upload

SSH keys only on Zabbix Proxy
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Cloud features vs Standalone
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Cloud features vs Standalone

Frontend:

Item history and trends buttons

Predefined medium for emails (script)

No UI modules or widgets

External check for the proxy will be back soon

SNMP traps only on Zabbix Proxy

No certificates authentication
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Roadmap
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Zabbix Cloud Roadmap

Partner enablement, meaning that Partners will be able to re-sell Zabbix Cloud

Additional payment methods

Pre-paid options

Support of Proxies in Cloud

Migration from on-prem Zabbix

Backup improvements (not only full backup)

Audit for Zabbix Cloud

Special pricing for long-term commitments
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Demo – Use case



Questions?



Cloud introduction

Contact us:

Phone: +420 800 244 442

Web: https://www.initmax.cz

Email: tomas.hermanek@initmax.cz

LinkedIn: https://www.linkedin.com/company/initmax

Twitter: https://twitter.com/initmax

Tomáš Heřmánek: +420 732 447 184


